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Abstract: Globally, research is being conducted to improve credit risk 
hedging, balance loan returns against risk, refine bank risk stress testing, utilize 
digital technologies in credit risk management, mitigate the impact of other risks on 
credit risk, and enhance banking credit operations through innovation. This 
underscores the importance of improving how banks manage non-performing loans.

The article develops scientific proposals aimed at improving the practice of
managing problem loans in banks.

Key words: commercial bank, loan, classified loan, problem loan, reserve, 
interest rate, digital technologies.
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